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Housekeeping
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Submit your questions via 

the Questions panel

This is an interactive 

session so we encourage 

your participation

How to ask questions?

This session is being 

recorded and will be 

shared with all registrants 

and on our GTAL website 

and socials.
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Grant Thornton Retail
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We work closely with retailers across Australia to help them drive profitability
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Covid-19 impact on retail 
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Covid restrictions have placed enormous pressure on retailers the world over
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Shift happens: Consumers embrace online
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• Covid-19 has “sped up” the digital shift

• Huge online sales growth in past 4 months

• Online now 11% of total retail sales

• Both pureplays and bricks-and-mortar

• Supermarkets overwhelmed by online demand

• Our retail clients have seen online sales double

• Significant impact on store networks

Covid-19 has sharpened a trend which was already well and truly underway
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Store selling space optimisation
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Not just store closures, but smaller stores with local ranges and personalised offers
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Boxing Day sales from October to Christmas
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As inventory floods the market, retailers must invest in better forecasting using AI
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Automation to enhance profitability
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Investment in automation from large retailers drives major efficiencies
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Digital workforce – CX, UX, now EX 
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How to optimise the largest cost item in the retail P&L 
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Change in payments landscape
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• Touchless/contactless through cards usage 

soared on safety concerns

• Consumers preferred debit over credit 

cards and Buy Now Pay Later instalment 

payments and digital wallets (ApplePay, 

GooglePay, PayPal etc.) were popular

• Digital and remote buying through mobile 

and connected devices (<5% for retailers 

pre-Covid, to currently 30-40%, and even 

more, for some businesses operating only 

online)
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New tax measures:
sources of funding and cash flow
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How the tax system can help

• New measures to reduce your tax bill or provide 

refunds:

- loss carry back rules

- instant asset write off

• Jobkeeper 2.0 – the key changes 

• What we are seeing from the ATO – supportive 

but vigilant…

13
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Tax loss carry back

• Companies with aggregated turnover up to 

$5bn

• Carry back tax loss in FY20/21/21 as early as 

FY19 for a refund

• But – delay in refund until lodgement of FY21 

return at the earliest

• No cap but limited by franking account

14
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Deductions of tax depreciation

• Significant extension of earlier COVID 

measures

• $5bn aggregated turnover threshold but no cap 

on asset value

• Extended measures apply 6 October 2020 – 30 

June 2022

• Not all assets qualify – consider usual rules on 

entitlement to depreciation

15
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Jobkeeper – extension and a 2-tier scheme
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Extension of original scheme – now 

applies 28 September 2020 – 3 

January 2021; reduced rate 4 

January – 28 March 2021

Full rate of $1200/fortnight reduces to 

$1000/fortnight ($750 reducing to 

$650)

Critical employment date 1 July 

2020 (1 March 2020 up to 3 August 

2020)

Expect significant public and 

ATO scrutiny
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Current ATO approach

• Flexibility on lodgements and payments

• Increased compliance activity

• How and when to engage with the ATO

17
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What next
Q&A
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For more information, please contact:

Luke Ritchie

Partner & National Head of Retail & Consumer Products

+61 410 488 444

luke.ritchie@au.gt.com

Michael Catterall

Partner & Head of Tax – Sydney 

+61 432 910 454

michael.catterall@au.gt.com
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not obligate one another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant 
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